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Overall Results

Results for campus department and services.
The feedback received helps departments take action and make improvements.

1,197

Survey Responses

,67.1% &25.2% @ 7.7%

Students Staff Faculty

Top 5 surveys for Students Top b Surveys for Faculty & Staff

604
183

IITS (28%) Human Resources (20%)
Student Senvices Facility Senvices (20%)

Library Parking and Commuter Services Cashier's Office Parking and Commuter Services (18%)
Student Health [ Registrar's Office B Payroll Senvices (15%)

*Top 5 areas out of 10 *Top 5 areas out of 9




University Library

19 Overall Satisfaction

Responses

96.890 Quality of customer service

Feel that the Library has
a positive impact on
success at CSUSM Library's support of your learning,
research and/or teaching needs

Library Access

40 50 60 70 80
On Weekdays On Weekends [l On Evenings

Library Materials

Satisfaction with

the service received Have you used books or
articles from off-campus?

Library materials -~

95%

Off-campus books or articles
98%

Satisfaction with Employees
Courteous
- o

Knowledgeable
97% Yes (37%) [l No (63%)




Library Reserves

Overall Satisfaction

Have you used Course Reserves?

93
Timely posting of your materials

Employee knowledge about Course Reserves
188 Service received when using Course Reserves

Yes (33%) [l No (67%)

Media Library

Satisfaction with
Media Library Employees

Courteous
98%

Knowledgeable
100%

- Have you used the Media Library?

ol

Yes (32%) [ No (68%)
Satisfied (95%) [l Dissatisfied (5%)

Satisfaction with the service
received during your experiences
with the Media Library




Cougar Courses

Have you used online video(s)
through Cougar Courses?

Satisfaction with streaming video

87.3%

Satisfied (87%) [M Dissatisfied (13%)

Conducting Library Research

How did you access help?

28

25

In the Library (50%) Chat (23%) Email (25%)
B Phone (2%)

95.7%

il

Satisfied (96%) [M Dissatisfied (4%)
Satisfaction with help received from the Librarian

Have you asked someone in the Library for
help with an assignment?

Yes (29%) M No (71%)

How useful was the session?
Useful
80%

Not Useful
20%




Catalog Collections

Level of satisfaction with Catalog Collections

Books (26%) Journals/Database (25%) Media (24%) [ Finding materials (25%)

Library Resources

Level of satisfaction with Library resources

96.5% 96.7%

Online resources (26%) Library's website (25%) Technology (25%) Printers (24%)




Understanding

| understand how to:

15/16

Formulate questions Locate information [ Accuracy ofinformation [} Organize information

B Practices to avoid plagiarism
Library Building

Satisfaction with the Library Building

20 30 40 50 60 70 80 90 100

Libraryis a safe place Cleanliness [ Noise level [l Library's furnishings Individual study spaces

B Group studyspaces [l Exhibitspace
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